Poautensam o meanauumu

MMAMATKA JJ5 POOIUTEJENR
«PEHIEHUE KOH®JIUKTOB»

YBaxaemble poauresu!
KondnukrHas curyamusi MOXKET KOPEHHbIM 00pa3oM HU3MEHHUTH Bally >KHU3HB!
[Tocrapaiitech, 4TOOBI 3T U3MEHEHUsI ObLTU B JIYYIIYIO CTOPOHY!

IIpakTU4eckne coBeThI

1. IIpexxae yeM Bbl BCTYNUTE B KOHGUIMKT, MOAyMaiiTe HAJ TeM, KaKOW pe3ylbTaT OT 3TOrO BbI
XOTHUTE MOJTYYUTb.

2. YTBepauTech B TOM, UTO 3TOT PE3yJIbTaT AJIsl BaC IEHCTBUTEIBHO BaXKEH.

3. B koH(IMKTE MpU3HABANTE HE TOIHKO CBOM MHTEPECHI, HO U UHTEPECHI IPYTOro YEIIOBEKA.

4. CobnroaiiTe STUKY TTOBEJCHUS B KOH(MIUKTHONW CUTYaIluH, PEIIaiTe MpooiieMy, a He CBOJIUTE
CUETBHI.

5. BynbTe TBepibl U OTKPBITHL, €CIIM YOEXKICHBI B CBOEH IIPABOTE.

6. 3acTaBbTe ceOsl CIBIIIATH JOBOABI CBOETO ONIIOHEHTA.

7. He yHmxkaiiTe U He OCKOPOISHTE APYroro 4enoBeKa AJis TOro, YTOObI IOTOM HE Croparb co
CTBIJIa TIPU BCTPEYE C HUM U HE MYUYHUTHCSI PACKASHUEM.

8. bynpTe cipaBeyIMBBI U YECTHBI B KOH(IUKTE, HE *KayelTe ceOsl.

9. YMmeliTe BOBpeMsi OCTAaHOBUTHCA, YTOOBI HE OCTaThCsl O€3 onmoHeHTa. JlopokuTe COOCTBEHHBIM
YBa)XKCHHEM K caMoMy cele, pelasch UATH Ha KOHIIHUKT C TeM, KTo crabee.

CTuiin noBe/ieHNsl, KOTOPBIX J0JKeH NPH/IePKUBATHCS B3POC/Iblil, HA0/I101a10 M
CHUTYalMIO CCOPBI

IIpaBuio 1. He Bcera ciienyer BMeIIMBAaThCS B CCOPbI MEKAY A€TbMU. Beab kak B 1000 apyroi
NeSITeTLHOCTH, MOJKHO HAyYUTHCS peIIaTh KOH(IUKTHI TOJIBKO IIyTeM yJ4acTus B HUX. He Memaiite
JeTIM IoJy4aTh TaKOW >KM3HEHHO BaKHBIM onblT. OnHako OBIBAlOT CHUTYyallUd, KOI/a
HEBMEIIATEIHCTBO B3POCIIOT0 MOKET MPUBECTH K CEPhE3HBIM MpodsieMaM sl GU3NIECKOTO M
AMOIMOHAIBHOTO OJaronoiaydus neteil. Tak, eclii OANH U3 CCOPAIINXCSA 3HAUYUTEIBHO MIIajIe
win cnabee Ipyroro ydacTHMKa KOH(QUIMKTA M TPU TOM OHU BeCbMa OJM3KH K BBISICHEHUIO
OTHOIIEHHWHA KyJTaKaMH, TO HY)KHO OCTAHOBHTH WX M TOCTapaThCs TEPEBECTH CCOPY ONSATHh B
"peueBoe" pycino. To ke OTHOCUTCS K CUTyalluy B3aUMOJECHCTBUS TBOUX PEOST, OJTUH U3 KOTOPBIX
TPaIUIIMOHHO OKa3bIBACTCS MOOEKICHHBIM B CIIOPE M BBIHYKIIEH BCE BpeMs yCTynaTb. B aTom
cilyyae, eclii Bbl HE BMEIAETeCh B TEUEHHUE CIIOpa, TO y OJHOI0 M3 JeTel MOXKET Pa3BUTHCS
pOOOCTh ¥ HEYBEPEHHOCTh B CBOMX CHJIAX M JJaJKE B CBOMX IpaBax.

IIpaBuio 2. BmemuBasch B 1€TCKUI KOHQINUKT, HUKOT/Ia HE 3aHUMAMTe cpa3y MO3ULIUIO OJTHOTO
U3 pedsT, Taxe eCITM BaM Ka)KeTCsl OY4eBHIHBIM, KTO 37IECh ITPaB, a KTO BUHOBAT. Bep 1utst pebeHka,
BeAyllero ceOs HEMpaBWIIBHO, 3TO COBCeM He Tak mpocto. IlosToMy Bam ckopblif cya OH
BOCTIPIMET KakK HECTPaBEIJIMBOCTh M IPHCTPACTHOCTh, a 3HAYHMT, HE CTAHET NPOJOJIKATH
oOmieHue, B KOTOPOM BbI BbicTynaere apOoutpoM. [locrapailiTech 0OBEKTHBHO pa300paThCs B
NpUYMHAX KOH(JIMKTAa U €ro TEYEHUH, TeM OoJiee YTO OOBIYHO B3POCIHBIE BHIAT JIUIIb YaCTh
"aiicOepra', a 3Ta HaJIBOAHAS YACTh JJAJIEKO HE BCET/1a ITO3BOJISIET CYAUTh 00 MCTUHHBIX IpobiIemMax
U BKJIJIE IETeH B KOH(IUKT.

IIpaBuio 3. Pa30upasi KOHKPETHYIO CUTYAIMIO CCOPBI, HE CTPEMHUTECh BHICTYNATh BEPXOBHBIM
CyIbei, Ompeensisi MpaBbIX W BHHOBATHIX M BBIOMpas Mepy HakazaHws. Jlydiie He aenatb U3
JMYHBIX KOH(IJIUKTOB aHAJIOT IOPUANYECKOTo pa3duparenscTBa. [lonpoOyiiTe npuyunTsh aereil k
MBICIIH, YTO, KTO OBl HU Ha4Yall CCOpPY, OTBETCTBEHHOCTH 3a JIaIbHEHIIIee pa3BUTHE COOBITHI HECYT
Bceraa jsoe. [loaTomy, BMeIMBasch B OOILIEHHE JETel, cTapaiiTech moka3arb MM, KaK MOXHO
HalTH croco0 BBIXOJIAa U3 TPYIHOM CUTyallMH, KOTOPBIN ycTpous Obl UX o0oux. [lenaiite akieHT



He Ha "KTo BUHOBAT?", a Ha "uTo Aenate?". HanpaBUTh B 3TO PyCiI0 BHUMAHUE IOCCOPUBLINXCS U
KKTYIIMX OTMIIECHHS PEOSAT 9acTO MOMOTAeT YyBCTBO OMOpa. ECIi BBI MOMTYTUTE M TTOKAKETE
CUTYaIMIO B 3a0aBHOM CBETE, TO Cpa3y 3aMETUTE, KaK BMECTE CO CMEXOM y JEeTel MOCTENEeHHO
MEHSAETCSA X SMOLMOHAILHOE COCTOSTHHE.

IIpaBuio 4. [Tomoras neTssM BBIATH U3 KOH(MIMKTA U OCBOOOUTHCS OT HAKOMUBIICHCS OOUIBI U
3JI0CTH, CJICIUTE 3a TeM, YTOOBI OHU HE IEPEXO0IUIN Ha TUIHOCTH. [ OBOPSI O TOM, YTO UX OTOPUHUIIO
WM BO3MYTHJIO, OHU JIOJDKHBI OMKMCHIBATH MMEHHO JCHCTBUS M CJIOBAa IMapTHEpa, a HE €ro
(bu3HYeCKre WM JINYHOCTHBIC HEJIOCTATKU. TO €CTh JOIMYyCTUMO, KOT/1a PEOCHOK JKalyeTcs Ha TO,
YTO JIPYrol HACTYIIII €My Ha HOTY WJIH TPy0O0 OTBETHII, HO CTapaTech HE JOIMYCKATh BBIPAXKCHUN
tumna: "Jla on Mmensens koconanbiid!" uin "OH Bceraa Takoi HepBHBIN U TpyOusH!".

IIpaBuio S. Ecnu Bl cTapaerech MOMOYb YpETyJIUPOBaTh KOH(MDIMKT MEXAY JIBYMsS CBOUMH
COOCTBEHHBIMH JI€THMH, TO NMPHIIOKUTE YCHIIHS, YTOOBI y peOAT HE BO3HHMKJIO OIIYIICHHS, YTO
OJIHOrO0 M3 HHUX (KTO OKa3ajics HE BHHOBAT WJIM Ybs BHHA MEHBINE) BBl Jr0OMTE Oojbiie. He
3a0yAbTe BCIYX OOBSCHUTH CBOUM JETSAM, YTO Bbl OYCHB JIOOMTE MX 000MX, 4TO Obl OHU HU
CJeNIaliv, ¥ IOATOMY X CCOPBI OYEHb Bac oropyarot. Jlaxke Korja Bbl CUMTACTE HY>KHBIM HaKa3aTh
OJIHOTO U3 PedsT, BCe paBHO HAIIOMHHUTE €My, YTO BaM 3TO HEMPHUITHO, BbI €r0 OYEHB JIFOOUTE U
HAJICETECh, YTO OH MOWMET IT0JIb3Yy HaKa3aHWs U UCTIPAaBHUTCA. Takxke mo3ab0oThTeCch O TOM, YTOOBI
y BaIIero eIMHCTBEHHOTO ChIHA WJIM J0YepU HE BO3ZHUKAIIO COMHEHUH B KPEIOCTH POJICTBEHHBIX
OTHONICHHH, €CII pelacTe KOH(PIUKT MEXITy BallluM PEOCHKOM U €T0 MPHUSTEIICM.

Pexomennauuu poaurensm «Kak ceds1t BecTu B KOHQUIMKTE ¢ pedeHKOM»

1. Buiacnume, ¢ uem cocmoum npuuuna Kougauxma. J|Jis 5TOr0 MOKHO HCIIOJIB30BaTh Kak
yTouHsrone Bonpocs! (Kak moay4nnocs, 9ro ....7) Wik TEXHUKU aKTHBHOTO CITyIIaHUsI, KOTOPBIE
MIO3BOJISIIOT TIOHSTH ¥ HAa3BaTh YyBCTBA IPYTroro yenoBeka 0e3 oneHnBanus (1ol ceroans moapancs
B LIKOJIE, TaK KakK ObUT critbHO 301 Ha Kouro). 1 emie HemanoBakHOE yCIIOBUE: BBIICHEHUE IPHYUH
JOJDKHO MPOXOAMTH TIOCIIE TOTO, Kak Bbl oBNaienn cBonMu 4yBCTBa, 6€3 KPUKOB M PYTraHu.

2. Yemko cpopmynupyiime, uezo 6vl xomume u ue20 xouem eawt pedenok. K npumepy: «5 xouy,
4yTOOBl TOCy/Aa ObLIa YKUCTOM K MOEMy MpHXOoAy AoMoi. Thl Xouemib, 4ToObl y TeOs ObLIO
JIOCTAaTOYHO CBOOOJHOTO BPEMEHH /ISl OOILEHHS C APY3bSIMU.

3. Ilocmapaiimecs naiimu MaKcumManbHoe KONUYECHME0 6APUAHINOE PeuleHUs KOHpauKkma c
yuemom uHmepecoé 6cex y4aCMHUKOE. BO3MOXXHO COCTAaBICHUS NHCBMEHHOTO CITHCKA.
XKenarensHo (opMyaHpoBaTh KelaeMoe MoBeJaeHHe B mno3utuBHOW ¢opme (He appancs, a
CTHIOKOHHO OOIMIajcs ¢ OpyruMH yYeHHWKaMHu; He cOerajg ¢ ypoKOB, a MPHCYTCTBOBAJ Ha BCEX
3aHATUAX ). UeM OoJiee KOHKPETHbIE MEPhI TPONHMCAHbI, TEM OO0JIbIIIE BEPOSTHOCTH, YTO OHU OYIyT
NPUHATHl U BBIOJTHEHHBI (BMECTO YOOPKM B KOMHATE — CIIOKUTH BEUIM B MIKady W MOPSIOK C
KHUT'aMU Ha TUCbMEHHOM CTOJIE).

4. Cosemecmno oaiime oueHKy 6cem 6apuaHmam u evlbepume nom, KOMOPbLil MAKCUMATLHO
coomeemcmeyem uHmepecam 6cex y4ACMHUKOE eé3aumooeiicmeun. bynpre rubkuMu, eciu
KeJlaeTe JOCTHYB TIABHOTO — pa3perieHusi KOH(IUKTA.

5. Hozosopumecv Oeiicmeogamsv 6 cOOMEEMCMEUU C OAHHbIM 6APUAHHIOM, CHMAPATMECH
c71e0068amey 002080PEHHOCMAM, KEIIATETIBHO C YKa3aHHEM Cpoka AoroBopeHHocTd. K mpumepy,
Hall J0TrOBOp JEHUCTBYET B TEUEHUE CIEAYIOIIEH Helenu. B ciydae HapylieHus: JOrOBOPEHHOCTH
HE CYJMTE CTPOro HU pebeHka, Hu ce0s. Bo3MOXHO, MpuYMHA B TOM, YTO NPHU BHIOOPE peIICHUS
KTO — TO OBIJI HE COBCEM MCKPEHHHUM W Ha CAMOM — TO JIeJIe TIPEUIOKEHHBIN BBIXO] U3 CUTYaIlHN
KOTO — TO HE ycTpauBald. VIMeeT CMBICI MepecMOTPeTh JTOTOBOPEHHOCTh W BHOBb HMPUHTH K
00010 THOMY COTJIaCHIO.

IIpeaynpe:xaenue 1eTCKO-POAUTETbCKUX KOH(PIUKTOB

J171s1 KOHCTPYKTUBHOTO MTOBEACHUS POAUTENEH B KOH(MINKTAX C JETHbMHU CIIeIyeT IPUIepKUBATHCS
CIIEYIOLIUX IIPABUIIL:



o Bcerna nomMmHuTh 00 MHIMBUAYAIEHOCTH pEeOCHKA.

e  YUuUTBIBATh, YTO KaXk/as HOBAsl CUTYyallsl TpeOyeT HOBOTO PELICHHUS.

o Craparbcs MOHATH TpeOOBaHUS peOCHKA.

e IIoMHUTB, UTO [JIs IEPEMEH HYKHO BpeMsl.

o IIpoTuBOpeums BOCIpUHUMATH KaK (haKTOPhl HOPMAJIBLHOTO Pa3BUTHSI.

e IIposBIATH MOCTOSHCTBO IO OTHOIICHHUIO K PEOCHKY.

e Yame npeniaratb BbIOOp U3 HECKOJIBKUX albTEPHATHUB.

e OnoOpsTh pa3Hble BApUAHTHI KOHCTPYKTUBHOT'O MTOBEICHUSI.

e COBMECTHO UCKaTh BBIXOJ IIyT€M IIEPEMEHBI B CUTyallUH.

e YMEHbLIATh YUCIIO «HEIb35D» U YBEIMYUBATH YUCIIO «MOMXKHOY.

e OrpaHuueHHO TPUMEHATh HaKa3aHWs, COOJIONAs TPU OSTOM  CIPABEIMBOCTD
U HEOOXOAMMOCTh UX UCIOJIB30BaHUS.

e Jlath peOEHKY BO3MOXXKHOCTb IOYYBCTBOBATh HEM30EKHOCTh HETaTUBHBIX MOCIEICTBHI
€ro MpPOCTYIKOB.

e Pacuupsrs 1uanazoH MOpaJbHBIX, @ HE MAaTEpUAIbHBIX TOOIIPEHUH.

e Hcnonb30BaTh NOJOKUATEIBHBIN MPUMEDP APYTUX IAE€TEH U POIUTEIICH.

e  YUUTBIBATH JIETKOCTh NEPEKIIIOUCHUSI BHUMAHUS Y MAJICHbKHX JIETEH.

IIkoJa — 3T0 cpe3 oblIecTBa U ISl Hee XapaKTepHbI pa3HOHANPABICHHbBIE KOHMDIUKTHI: MEXKIY
YUCHUKAMH, MEXTY YUUTSISIMA M YICHHUKAMU, MEKYy YIUTEIAMHU U poauTelssMu. 1 KoHQIHKTHI
9TU OBIBAIOT MOPO OYEHb KECTKHUMH U 4YPeBaThl TPABMATUYECKUMU IMOCIEACTBHUIMH AJII BCEX
CTOPOH.

[IepBble MOMBITKA MPUMEHEHUsI MEIUAIMK B IIKOJIE ObLIN MPEANpUHATH enle B Hadane 1980-x
rosioB B CIIIA. C Tex mop 3TOT METO/I B TEX HIIM UHBIX (POpPMAax UCIIOJIB3YETCS JOCTATOYHO IIUPOKO
B 00pa30BaTebHOM MPOCTPAHCTBE BO MHOTUX CTpaHaX MHUpA.

Menuanuss — 35TO METOJ pPa3pelieHHs CIIOPOB, MPUYMCIAEMBIA K TPYMIE aabTepHATHBHBIX
METOJIOB pa3perieHus cropoB (cT. 2 denepansHoro 3akona ot 27 urons 2010 r. Ne 193-D3 "O6
aTbTEPHATHUBHON MPOLIEypE YPEryJIupoBaHUs CIIOPOB C ydacTUEM TOCpPETHUKa (Tpoleaype
meauanun)"). Ilpu sToM Meawanus B KOpPHE OTJIMYACTCS OTO BCEX OCTAJbHBIX METOJOB
paspelieHus CropoB — Kak TPAAUIIMOHHBIX, TaK U aJIbTEPHATUBHBIX. B Menuanuu TpeThsi CTOpoHa
— MEIMATOp — He YIMOIHOMOYEHA U HEe UMEET MpaBa BEHIHOCUTH PEIISHUs 0 CIIOpy U, Ooiee Toro,
JTIOJDKHA BO3JIEPKUBATHCS OT MPEAJIOKEHHS BAPHAHTOB pa3pelieHrs KOH(IIUKTA.

Meauauuss — 3TO METOJ, B OCHOBE KOTOPOTO JIGKUT YBaKEHHE K JHMYHOCTU, TOOPOBOIHHOE
y4acTHe W BOJICU3BSIBIECHUE, CBOOO/Ia BHIPAOOTKH M MPHUHSTHS PEIICHHH, OCHOBBIBAIOIINXCS Ha
BO3MO’KHOCTH 3aIlUThl U YAOBJIETBOPEHUS MHTEPECOB CTOPOH, MPHU YCJIOBHH MNPEIOCTaBICHUS
PaBHBIX TIPAaB BCEM CTOPOHAM CITOpA.

[Ipouenypa Meawanmuu OpPUEHTHpPOBAHA Ha BBIPAOOTKY KOHCEHCYCHBIX pEIICHHH CTOPOH.
Pemienne, ocHoBaHHOE Ha KOHCEHCYCE, B OTJIMYME OT KOMIIPOMHCCHOTO, B TIOJTHOM Mepe
VIOBJETBOPSIET MHTEPECHl KaXJOH M3 CTOPOH, U B CHIYy OTOro sBIsAeTCs Haunboiee
YKU3HECTIOCOOHBIM M CTAOUITEHBIM.

[lepen poccuiickuM MeIUaTHBHBIM COOOIIECTBOM BCTasa 3a/iadya pa3padoTaTh CHEIUAIBHO IS
Halleil CTpaHbl OPUTHHAIBHBIA METOJ C WCIOJIb30BAaHMEM MOHUMAIOIIET0 TMOoAXo[a IS
00pa30oBaTeNbHO-BOCIIUTATENbHON cephl — mKoIbHYI0 Memuaruio. Crernuanucramu llentpa
MeuaIiy ¥ TpaBa ObLI MpoaHATN3UPOBAaH U 000OIIEH TOT OMBIT, KOTOPKI HakomieH B CIIA,
BenukoOpuranuu, ABctpuu, [ epManuu u Apyrux cTpaHax, v pa3paboTaH METO/I, yYUTHIBAIOIIUN
O0COOCHHOCTH POCCHICKOT0 00pa30BaHUs, CEMEHHBIX OTHOIICHUN U COIIMOKYJIBTYPHBIX YCIOBHUH.
[Tpu stom meroxn "IIkonapHOW Menuanuu" OpUEHTHUPOBAH Ha pabOTy CO BCEMH ydaCTHUKAMU
00pa30BaTeNLHOTO M BOCIIUTATEILHOTO TpoIiecca.

Takum oOpazom, "MIKOJBLHAsT MeaMANUA — 13TO M WHHOBAIMOHHAS METOJWKA, M ydeOHas
TEXHOJIOTHS, PACCUMTAHHAs] HAa MPUMEHEHHUE BO BCEX MHCTUTYTAX, MPUHUMAIOIIMX Y4YacTHE B
BOCITUTAHUU U (HOPMHUPOBAHUH JTMIYHOCTH PEOCHKA — OT CEMBU U JOIIKOJIBHBIX YUPEKIACHUHN 10
BBICILIEH LIKOJIBI.



[lpuxons B Mup, KaxIbli peOCHOK Kak JUYHOCTh HeceT B ce0e W TOJIOKUTENBHBINA, U
OTPULATEIIBHBIN MMOTCHIMANBl pa3BuTUA. [loToMy 3amada B3pOCIBIX — JaThb €My BO3MOXHOCTb
peann3oBaTh BCe Jydlllee, YTO €My JaHO. B mepBble rozbl )KM3HU 3Ta 3aJa4a JIS)KUT HAa CEMBE,
3aTeM ee OepyT Ha ce0sl JJOLIKOJIbHBIE YUPEXKIEHUS, KO, U, KOHEYHO, 0cO00€ MECTO B Pa3BUTUU
Y CTAHOBJICHUH JINYHOCTH peOeHKa 1 MOPOCTKA 3aHMMAET OOIIEHUE CO CBepcTHUKAaMU. Hu B koem
cilyyae Hellb3sl HEJOOLICHWBATh 3HAYMMOCTb KAaKOro-IMOO M3 3TUX ACIEKTOB, XOTA B pa3HbIe
NEPUOAbI )KU3HU BIHUSIHUE U 3HAYMMOCTh UX BapbUPYIOTCS.

Ho Ha Bcex sTamax B3pOCJEHHs UEIOBEKY HEOOXOIMMO UyBCTBOBaTh ceOsi B O€30IIaCHOCTH,
OLIyIIaTh ce0sl MPUHATHIM, [ICHUMBIM, YBAXKA€MBIM U JTIOOMMBIM 3HAYUMBIMH JJIS1 HETO JIIOJIbMH.
Tonbko TOorga peOGEHOK HMEET BO3MOXKHOCTb [UIi HOPMAJIBHOIO ICHUXO(U3UYECKOTO U
MHTEJJIEKTYaJIbHOTO PA3BUTHSL.

Heau metoaa "koabHol Meguanmuu" MOXHO cPOPMYIIHMPOBATDH CIAEAYIOIIMM 00pa3oM:

1. co3nanue Oe3zomacHOM cpelbl, OJIArONPUATHOW JUIsl Pa3BUTUS JIMYHOCTH C AKTUBHOM
IPAKIaHCKOU ITO3MIIMEN, YMEIOIEH IPUHUMATD PEIICHNS U OTBEYATh 3a CBOM IOCTYIIKH;

2. BOCIHTaHHE KYyJIbTYPbl KOHCTPYKTUBHOTO TOBEACHUS B KOH(IJIMKTE, OCHOBAHHOW Ha
MEAMATUBHOM MMPOBO33PEHHM, B OCHOBE KOTOpPOrO JIEKUT IPU3HAHUE LIEHHOCTH
YeJI0OBEYECKOM JKM3HHM, YHUKaJIbHOCTH KaXJOH OTHEJIBHON JIMYHOCTH, IIPUHATHE,
YBa)XEHHUE IPaBa Ka)XJIOr0 Ha YAOBJIETBOPEHUE COOCTBEHHBIX NOTPEOHOCTEW U 3aIIUTY
CBOMX MHTEPECOB (HO HE B yLIEpO YyKUM HUHTEpecam);

3. yaydllleHHEe KadecTBa J>KU3HHM BCEX YYAaCTHHKOB Y4eOHO-BOCIHUTATEIBHOIO Ipolecca
(KaKOBBIMH SIBJISIIOTCS CEMbSI, BOCIIUTATENH, IIEAATrOTH, aIMUHUCTPATOPbI BOCIIUTATENIbHO-
00pa30BaTeNbHBIX YUYPEXKJICHUH, ICUXOJOTH, COLMAJIbHbIE PAOOTHMKH, COLIMANIBbHBIC
NEeJaroru, IIKOJbHbIE WHCHEKTOPbI, JETH, IOJAPOCTKH, IOHOLIECTBO) C IIOMOIIBIO
MEIMaTUBHOIO MOJX0/a, OCHOBBIBAIOLIETOCS Ha IO3UTHBHOM OOILEHUM, YBa)KEHUH,
OTKPBITOCTH, T0OPOKENATETHHOCTH, B3AUMHOM IPUHSATHH KaK BHYTPH TPYIII B3POCIBIX U
JETEH, TaK U MEXK]Ly STUMU TPYIIIAMU.

B wupeane kaxnapli pabOTHUK 0Opa3oBaTEIbHOM CHCTEMBl [JOJDKEH BJIaJETh HAaBbIKAMU
MEIMaTUBHOIO Noaxona. B kaxxqoM 00pa30BaTeIbHOM YUPEXKAECHUHU JOJKHO OBITh MATh-ILECTb
IIKOJIbHBIX MEIUATOpPOB M3 4YHUCIa IPEenoJaBaTesiel, IIKOJbHBIX IICHUXOJIOTOB, COLMAJIBHBIX
IEAaroroB U T.I., ¥ UMEHHO OHM JOJDKHBI BBICTYNATh IOCPEIHUKAMHU IIPU YPEryJIMpOBaHUU
"MIKOJILHOTO KOH(JIMKTA", a TakKe HAay4yuThb JAETed, pOAMUTENEH, yuuTenel U aJIMUHUCTPALUIO
IIKOJIbl HABBIKAM IO3UTHBHOIO MBIIIJICHUS U KOHCTPYKTMBHOIO TOBEIEHUS B KOH(IMKTE.
[IkonpHBI MeaUaTOp HapsLy C YyperyiupoBaHHEM KOHQIMKTOB JOJDKEH paclpoCTPaHSITh
NPUHLIMIIBI Meauanuu. Benpb rinaBHoe — npenynpexaeHne KOHQIUKTOB.

[Tpu pa3zpaboTke MeTosna O HIKOJIBHOM MeAMaluu ObUI B3AT 32 OCHOBY MEAMATHUBHBIN MOJXOM,
MIOCTPOEHHBII Ha MOHUMaHUH. B 3TOM moaxoze anpuopu 3aj0KEHO MO3UTUBHOE OTHOILIEHHE K
JMYHOCTH U IIPU3HAHME 3a HEW IIPaBa OCTABATbCsl AyTEHTHUUHOM.

Yro o3Hauaet "moHnMats"? Ha nepBblil B3I, €CIIUM €CTh KOMMYHHUKAIMs, TO BCE OUYEHB IPOCTO:
"4 cxazan — Tbl MOHS". OJHAKO ATO — Kaxyl1ascs Npocrora. B koHpauKTe 00bIYHO MPOUCXOTUT
TaK, YTO CTOPOHBI, HE UMES BO3MOXKHOCTH U KEJIAHUS MOHSTH IPYr APYyra, 4acTO NPEAIOUYUTAIOT
"YHUUYTOXKUTH" MPOTHBHUKA, TOPOH B yuiepOd camum cebe. [lonyunts napopmanuio — mMajo, ee
el1le HY’KHO NPaBUJIbHO MOHSTH.

W 3T0 oaMH U3 acmekToB, C KOTOpbIMH paboTaeT mMeauanus. Ero mpousBoAUTCS KOppEKIuUs
HapyLIeHHON WM JepOopMUPOBAaHHOW KOMMYHHUKALMU, CO3/aHUE YCIOBMHA IS TOHHUMAaHUS
CTOPOHAMHU caMUX ce0s U JIpyr pyra. Ba)kHo MOHUMaTh, 4TO CO3/1aTh OJArONpPUSITHBIN KIUMAT U
0e30macHOe TPOCTPAHCTBO, IOBBICUTh KAuyeCTBO OOyYeHHs HEBO3MOXKHO Oe3 MOHMMaHUs
B3POCJIBIMH MPOCTOM, HO Yallle BCETO UTHOPUPYEMOI UCTHHBI, UTO OOIIEHNE U €CTh BOCIIUTAHHUE.
Ot kayecTBa OOLICHMS 3aBUCUT M KayecTBO 0Opa3oBaHHs. VIMEHHO MO3TOMY OJHOM U3 OCHOB
Mmetona "llIkonbpHol Menuanuu" sBasgeTcs no3utusHoe oOmenne. IlIkoapHass Mexguamusa — 3TO
CBOEOOpa3Has IKoIa OOIIEHUSI.



Wuterpamus meroma "llIkonbHoit Memuanuu" HaunHaeTcss ¢ OOydeHHs B3POCIBIX OCHOBAM
MeIMaly U YMEHHUIO pa3pellaTh CIOpbl ¢ MOMOIIBIO 3TOro meroaa. Bocnurarenu, neparoru,
LIKOJIbHBIE TICUXO0JIOTH, COL[MAJIbHBIE NIEArOTH U COLMANIbHBIE PAOOTHUKH, COTPYJHUKN OPraHOB
OIEKH M NONIEYUTENbCTBA, PAOOTHUKHU NIPABOOXPAHUTENIBHBIX OPraHOB, pa0OTAIOIINE C TPYIHBIMU
MOJPOCTKAMH, HECOBEPIIEHHOJICTHUMH MPAaBOHAPYUIMTEISIMU M Jpyrue, KTo paboTaer B
BOCIIUTATEIbHO-00pa30BaTEIbHONM CUCTEME B CHILy CBOEH MPO(ecCHOHANbHON IesITeIbHOCTH,
CTOAT Ha "mepenoBOi", © UMEHHO UM NPUXOAUTCA UCKAaTh IIyTH Pa3pelleHUsi ITUX HENPOCTHIX
KOH(IMKTHBIX CUTyallUi, CTPECCOI€HHBIX HE TOJBKO JUISl CAMUX YYaCTHUKOB, HO U JUI T€X, KTO
IBITAETCS UX Pa3pelnTh.

CrnoxHble KOH(IMKTHBIE CUTYallMM B BOCIIUTATEIbHO-00pa30BaTebHON chepe BOSHUKAIOT
©KEMHUHYTHO, TaK K€ KaK M B H3HH B LIeJOM. Menuanusi OTHOCUTCS K KOH(PIUKTaM, KaK K
HEOTheMJIEMOH yacTu kU3HU. IIOHATHO, YTO 4acTO KOH(IIMKT HECET 1eCTPYKTUBHBIN
NOTEHIMAN, XOTs 0e3 KoH(uKTa He ObUT0 OBl M pazBuTus. [lo3TOMY OfHA U3 3a7a4 MIKOJIBHOM
MeIMalK — HalIPaBUTh SHEPTUI0 KOH(MIIMKTA HE B IECTPYKTUBHOE, @ B CO3UAATEIILHOE PYCIIO.

CoBeTbl poaNTEIsAM (3AKOHHBIM MPEICTABUTEJISIM)
Kak noragarbcsi, 4To pedeHOK MOKeT ObITH 0yJ/LuIepoM (npecieaoBaresiem)?
Bom CUCHAIJIbl, HA Komopbvle Cﬂedyem 06pamumb GHUMAHUE.

e Bam peOeHok: — BCIBUIBYMB, HEypaBHOBELICH (Iepeércsi, 0O3bIBacTCs, SO0EAHUYACT,
KycaeTcsl).

o [IpuHocuT nMOMOI HOporue Oe3AETyIIKH, UMEET COOCTBEHHBIC ICHBIHM, HE OOBSICHSSA
IIPUYIUHY UX ITOABJICHUA.

o ['pynmmpyercs co cTapuIMMu MOAPOCTKAMH.

o [IposiBisieT )KECTOKME HAKIIOHHOCTH.

o B Mruosenue oka nepexoIuT OT JOBOJBCTBA K 37100€.

o B urpe HaBs3bIBacT Ipy3bsAM CBOM IIPABHIIA.

e 3j0mamsATeH Ha MeJKHe 00UIbl, BMECTO TOTO, YTOOBI 3a0bIBATh HX.

o VrHopupyer yKka3aHuUs U JIETKO pa3IpaxxaeTcs.

e Bener cebs Tak, OyATO HILET OBOA K CCOPE.

o He yBakaer poxuTeneil WM He CYMTAECTCS C HUIMHU, OCOOEHHO C MaMaMH.

Kak noragarbcsi, 4To peGeHoK — :kepTBa OyjjauHra?
Bom CUCHAJIbl, HA KOomopble Cﬂedyem 06pamumb GHUMAHUE.

o Bam peGeHOK HE MPUBOIUT JTOMOM KOro-1n00 U3 OJTHOKJIACCHUKOB WJIM CBEPCTHUKOB U
MOCTOSTHHO MTPOBOJIUT CBOOOHOE BPEMsI TOMa B TIOJTHOM OJMHOYECTBE.

o He umeer Omu3kux mpusitened, ¢ KOTOPHIMH MPOBOISAT IOCYT (CHOPT, KOMITbIOTEPHBIE
UTPBI, My3bIKa, J0JITHe Oecebl o TeneoHny).

(] O}IHOKJ’IaCCHI/IKI/I PEAKO IpuUrjIamarT €ro Ha JHW POXIACHUA, MPasaHUKH, WJIH OH CaM
HUKOTO HE MpHIamaer k cede, MoToMy 4To OOUTCS, YTO HUKTO HE MPUIET.

e [lo yrpam wacTo XamyeTcs Ha TOJOBHBIC OOJHM, PACCTPOHCTBO B JKENyIKE WIN
NPUIYMBIBAET KaKue-T1M00 MPUUMHBI, YTOOB! HE UATH B IIKOIY.

e 3aJyMuuB, 3aMKHYT, €CT 0€3 anmeTuTa, HECIIOKOMHO CITUT, TUTAYeT WJIN KPUYUT BO CHE.

e Y Hero Ha0Jr0/1aeTCs MECCUMUCTUYHOE HACTPOCHUE, MOXKET TOBOPUTH O TOM, UTO OOHUTCS
XOOUTH B IIKOJY WU ITOKOHYUT KHU3Hb CaMOY6I/II\/'ICTBOM.



B ero nosenennu npocMaTpuBaIOTCs pe3Kre MEPEMEHbI B HACTPOCHUH.

e 3510CTh, 00Uy, pa3IpakeHUE BHIMEIIAECT HA POJIUTENAX, POJACTBEHHUKAX, Oosee cladbix
00BeKTax (Miaamme OpaTbs U CECTPBI, JOMAIIHUE )KUBOTHBIE).

 BrimpammuBaer uiu TaiiHO OEpeT JCHBIH, BHSTHO HE OOBSCHSS IPUYMHY CBOETO MTPOCTYITKA
(0co0yI0 TPEBOT'Y CTOMT MPOSIBIISATH B TOM CIIy4ae, KOIJa MCYE3al0T KPYIMHBIE CYMMBI
JICHET, IOPOTHE BEIH, YKPAIICHHUS — JCHBI'M MOTYT OBITh MCIOJIb30BaHBI HAa OTKYI OT
BBIMOTATEJICH, MMOKYIIKY aJIKOTO0JIsl, HAPKOTUKOB).

e [IpuxoauT JOMO¥ C MEIKMMHU CCAJMHAMH, YIIUOAMH, €T0 BN BBITJISIAT TaK, CIOBHO KTO-
TO UMM BBITHpAJ TOJ; KHUTH, TE€TPaJH, IIKOJbHAs CyMKa HaXOJATCS B aBapUiHOM
COCTOSIHUH.

o BriOupaer HeCcTaHAAPTHYIO AOPOTY B LIKOTY.

Kak nomoub cBoemMy pe0éHKYy, cTaBIIeMY KepPTBOM IIKOJIbHOI0 OY/IJIMHI A

o [lpexne Bcero, NOHATh UCTUHHYIO IPUUUHY IPOUCLIEAIIETO C HUM;

e yOeauThCs, 9TO Balll peOEHOK NEHCTBUTEIBLHO CTAJ KEPTBOW MIKOJIBLHOTO OYyJIIHHTA;

e COOOIIUTH 00 ITOM YUUTEIIO U MIKOJILHOMY IICHXOJIOTY;

e €000IIa HANTH TTyTH BBIX0J1a U3 CIOKUBIIUICS CUTYAIINH;

e ecli peOEHOK ObLT CHMIIBHO HAIyraH W MOTPSACEH CIYYMBIIMMCS, HE OTHPABIATH €r0 Ha
CIEAYIOLIMA JIEHb B IIKOJY;

e IIPU CUIBHO MEPEKHUTOM CTpecce MOMBITAThCS MepeBecTH pebEHKa B APYrod KIacc WM
JaXe B IPYTYIO IIKOTY;

e B Clyya€ pa3BUTUS M[OCTTPABMATUYECKOIO CTPECCOBOIO CHUHIPOMA HEMEJICHHO
00paTUTHCS K CIEIUATICTAM;

e HU B KOEM CJy4yae HEe UTHOPHPOBATh CIydyuBIIeecs ¢ peOEHKOM U HE MycKaTh BCE Ha
CaMOTEK;

e YCIOKOMTH M TMOJJEpKaTh peOeHKa cIoBaMH: «XOpOIIO, YTO Thl MHE cKazad. Tl
MpaBUIIBLHO caenany; «5 Tede Beproy; «Tvl B 3TOM He BUHOBATY»; «ThI HE OJUH TMOMA B
TaKyl0 CUTYaIlMI0, 9TO CIy4aeTcs U ¢ APYTUMHU JeThbMH; «MHe Kallb, 4TO ¢ TOOOH 3TO
CILY4MJIIOCHY.

He oruauBaiitecsh, noaaepxupaite peObeHKa, €CIIM OH 0OKa3aJICsl B POJIA KEPTBbI
LIKOJIBHOTO HACUJINS, U BMECTE UILUTE PECYPCHI IS IPEOI0JIEHNs cuTyaunn. HamoMuure emy,
YTO €CTh Cephl €ro KU3HU, B KOTOPBIX OH UYBCTBYET c€0sl YBEPEHHO, €CTh JIIOU
(OIHOKJTACCHUKH, POJICTBEHHUKH, POJUTEIH ), KOTOPbIE MOT'YT OBbITh IPUBJICUEHBI TSI YUaCTHS B
peLIeHUH POOIIEMBI, ECTh €0 «30HbI YCIEIIHOCTHY, HA KOTOPBIX BaKHO KOHLIEHTPUPOBATh
BHUMaHHE. DTO IIOMOKET PeOEHKY BOCCTAHOBUTH CAMOOLIEHKY. O4eHb 4acTO peOeHOK
OTIpaB/IbIBAET CBOETO MpeciiefoBaTelsl, 0OBUHSET ce0sl B TOM, UTO npoucxoaut. Heobxoaumo
COBMECTHO C peOE€HKOM 00CYIUTh MOTHUBBI IIOBE/ICHUS arpeccopa: CaMOyTBEpXKICHHE,
MICUXOJIOTHYECKasi KOMITEHCAIlM 32 UCTIBITAHHOE CAaMUM Hacuime, cBoeoOpa3Hast caMoo00poHa
OT arpeccuy OKpY’Karollero Mupa. Bberxoa MoxkeT okazatbes MPOCThIM, HO PEOEHKY B COCTOSTHUU
cTpecca He MPUXOAUT B FOJIOBY MCIIOJIB30BaTh UMEIOLIMECS Y HETO pecypcsl. Horna
JIOCTaTOYHO MaJIeHIlero BMemaTenbCTBa, MPOCTON AEMOHCTPAallu HaMepEHUs 3alUTHTh, YTOOBI
IIPEKPATUTD IIPECIIETOBAHUS.

Poaurtenn (3aKkoHHBbIC NMPEACTABHUTENH) MOIYT ChIIPaTh BAa'KHYI0 POJIb B
NpeI0TBPALCHUH NPOSIBJICHUI OyJIMHTIA.



BoT HECKOJIBKO COBETOB 00 3TOM:

. VYuure gerell pemarb NpoOIEeMbl KOHCTPYKTHBHO, 0€3 arpecCMBHOCTH,
XBaJIUTE UX, KOT/Ia y HUX 3TO MOITY4aeTcs.

. XBaJguTe UX, KOrja OHM XOpOHIo ce0s BEIYT, 3TO IIOMOYKET UM IMOIHSTH
caMOOIIeHKY. JleTaM Hy>KHa yBEepEHHOCTb B ce0e, YTOOBI OHU MOTJIM OTCTOSITH CBOIO TOUKY
3peHUS.

. Cnopocure y nerei, Kak npouien ux aeHb B OY, BHUMaATEIbHO BBICTYIIANWTE,
4TO OHH FOBOPAT O CBOMX OJHOKJIACCHHUKAX U mpobiemax, 0o OVY.

. Cepbe3Ho oTHecuTech K Oy/umMHTY. BOJBIIMHCTBO JeTel CTecHSITCA

paccka3bIBaTh, 9TO UX O0MKArOT. BO3MOXKHO, y Bac OyJeT TOJIBKO OJIMH IIAHC HA TO, YTOOBI
MIOMOYb PEOCHKY.

. Ecnmu BBl BUAWTE, YTO KOTrO-TO OOMXKAKOT, 00s3aTeNBbHO BCTYIMHUTECH 3a
pebeHKka, Jaxke eciiv 00U TYMKOM SIBJISIETCS Balle 4ajo.

. [Ipu3biBaiiTe peOeHKa OKa3bIBaTh IOMOIb TEM, KTO B HEH HYKIAeTCA.

o Huxoro ne obOwxkaiite camu. Ecnm gereit oOwkaroT goma, oHH OymyT

BBIMEIIATH 3JI0CTh Ha Jpyrux. Ecnam Bam peOCHOK BUAMT, YTO BBl OOMIKAaeTe KOTO-TO
Jpyroro, HaCMexaeTech HaJl HUM WM CIUIETHHUYAeTe O KOM-TO, OH OyJIyT MOCTyNaTh Tak
xKe.

ByabTe BHUMATENbHBI K CBOEMY pPeOeHKY, CTPEMHUTECH K I0BEPUTEIbHBIM
OTHOLIECHUSAIM C HUM, NO//IePKUBAINTE ero B TPYAHBIX CUTYallUAX, OOpamaiTech 3a
MOMOIIBIO K NeJaroram, NCUXoJoraM 1 pyKOBOJAUTEISIM IIKOJIbI!



